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Complete User Guide
Welcome to The Fish Girl App

Australia's leading seafood connection platform designed to:

8L ns

@« Bridge the gap between producers and chefs
- Promote sustainability in seafood sourcing
< Build transparent relationships across the industry

Join Australia's Sustainable Seafood Movement
From water to plate with complete transparency

# Download on the GETITON
| App Store Google Play




Why Thousands of Seafood Pros Choose Us

For Chefs & Buyers

<> Source faster - Request directly from 300+ trusted Australian producers

<> Discover exclusives - Seasonal catches like scampi caviar at your fingertips
<> Learn & network - Join events and communities with top industry peers

<> Tell your story - Highlight sustainable practices to valued customers

For Producers & Suppliers .

<> Sell smarter - Showcase products to premium buyers 24/7

Key Features You'll Love

Community Feed - Share updates and get inspired
Real-time Marketplace - Request products in minutes

Event Hub - Find workshops, tastings and networking events
Secure Messaging - Communicate directly within the app
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Sign Up Home Community Events Marketplace Profile




The Fish Girl App

_ ® Homepage
Complete User Guide

Welcome to Your Fish Girl Home £.

Your personalised seafood hub, designed to connect you with what matters
most in Australia's seafood industry.

9:41 il 5 m
Welcome, Gavin!

Today is Nov 29, 2024

= Experience the exclusive taste of .
Q scampi caviar. Pr0m0t|ona|
seafood spotlights

@D Latest News

Research & Development
Breakthrough in Ocean

Cleanup Technology Aim...
Fri, Sep 20

Latest industry news

Research & Development
Study Reveals Benefits of

: Sustainable Fishing for C...
B i, Sep 20

View All

@ 7 new event(s)

Queensland New South Wales

Upcoming events

Victoria South Australia

Western Australia across AUStralla
View All
" 28 . E
Recent community “ » PR
activity Latest update in your communities
View All
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The Fish Girl App

. ) Homepage
Complete User Guide

When you tap "View All" on latest news, you find what matters fast:
e Filter by topic (Climate, Trends, Research)
e Search keywords (e.g., "lobster sustainability")
e Spot trends with highlighted tags (#MSCcertified)
Tap any story to:
e Read full articles with key quotes & visuals
e Save/share insights
e See related updates
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¢ All News Q <
Climate & Environment Food Trends & Industry

Latest news

Climate & Environment

Local Fisherwomen Advocate for
Gender Equality in the Seafood

Industry

‘Cruisezilla’ passenger ships The newest |
have doubled in size since doubles in a Friday, September 20, 2024

2000, environmental group w... In a small coastal town in Southeast Asia, a

Fish Files Seafood Indust group of determined fisherwomen is making
waves by advocating for gender equality in the
Trending traditionally male-dominated seafood industry.

Climate & Environment

Led by 38-year-old Amina Rahman, the Women
of the Tides initiative aims to change that
Cleanup Technology Aims t... narrative. “We're not just supporting the

Fih Sep 20 industry; we're driving it,” says Amina. “It's time
for our contributions to be recognized and
valued equally.”

Breakthrough in Ocean

Research & Development
Study Reveals Benefits of
Sustainable Fishing for Coas...
B Fri, Sep 20

The group has gained momentum through
workshops, community outreach programs, and
i A B partnerships with non-profit organizations.
Loéal Fisherwomen Advocate They've also started training sessions to
§ for Gender Equality in the S...

Fri, Sep 20

empower women with skills such as fish
farming, sustainable practices, and business

management.

The Fish Girl Pty Ltd &) thefishgirl.au
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The Fish Girl App
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Complete User Guide «+ 29N VUp

Getting Started

Download & Installation

e Download from App Store or Google Play
e Requires iOS 13+/Android 5+
e 50 MB storage space needed

First-Time Setup

1. Open app and select "Create an Account"

2. Choose account type:

e & Producer

e % Chef

e @ Wholesaler

e Others

3. Complete profile with:

e Full name (For Chefs, Wholesales, and Others) and Company name (For
Producers)

e Email address

e Phone number

e Venue (For Chefs, Wholesales, and Others)

4. Create new password.

< < <
What's your role? Please fill in your personal Please fill in your producers
We will use this to personalise your experience data data
while using The Fish Girl App.
Il Company Name
X O Chefs
Ready to Dive In
Email Address Email Address
O Wholesales
O Producers eeeeeeeeeeeeeeeeeeeeee
61 v +61 v
QO Others

For Chefs, Wholesales,
and Others

€ The Fish Girl Pty Ltd M hefishgirl.au
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The Fish Girl App

_ @ Account Security
Complete User Guide

Creating New Password

When creating your password during sign-up, it must contain:
e At least 8 characters

1 uppercase letter (A-2)

1 lowercase letter (a-2)

1 number (0-9)

1 special character ({@#S%A&*, etc.)

Example valid password: Seafood!2024

Changing Your Password

1. From Login Page (Forgot Password):

Tap "Forgot Password?"
Enter your registered email — "Send OTP"
Check email for 6-digit code (valid for 5 minutes)

Enter OTP — Create new password meeting requirements

Confirm new password — "Reset Password"
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Forgot Password? Enter Your OTP Create a New Password
Enter your email address, and we’ll send you a We've sent a one-time password (OTP) NawlF "
lew Passwor
one-time password (OTP) to reset your to richardfisher@gmail.com. Please check your
password. inbox and enter the code below. ®00ccccccoe
Password should contain
Email Address ;
1 1 1 1 1 1 o
richardfisher@gmail.com o
. [
Ready to Dive In °
Email Confirm New Password
richardﬁsher@gmail.com‘ 00000000000
Passwc
Your passwort
Sign In
Verify OTP

The Fish Girl Pty Ltd

wy thefishgirl.au
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The Fish Girl App

. ¢ . Account Security
Complete User Guide 4

Updating Your Password

1. Navigate to Password Settings
e Go to your Profile tab
e Select "Change password" under ACCOUNT
2. Enter Password Information
e Current Password: Verify your existing password
e New Password: Create a secure password
o Must include:

e 1 uppercase letter

1 lowercase letter

1 number

1 special character ({@#$%A&¥)
e X Cannot reuse old passwords

3. Save Changes

e Tap "Save" to confirm
e You'll receive confirmation that your password was updated

9:41 all = 9:41 all T -
Profile ¢ Change Password

i CURRENT
GB Gavin Belson Producer

gavin@hoolicom Password

ACCOUNT ecccccccooe
@ Account details

NEW PASSWORD
ﬁ Change password Password

HELP CENTRE
. Privacy policy

WP Discover Fish Girl

B Terms of service

Logout

o

%

&2 The Fish Girl Pty Ltd &) thefishgirl.au
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The Fish Girl App
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Complete User Guide do Y

Why Join Communities?

Benefits for You:
e For Producers: Showcase catches, get instant feedback
e For Chefs: Swap recipes, find rare ingredients
e For All: Shape industry trends through discussions

How to Engage (Simple Steps)

Find & Follow Communities
1. Tap Explore — Browse pages (e.g., Umar Nguyen)
2. Tap Follow — Get updates in your feed

9:41 wll T (- 9:41 il T - 9:41 il T ==
Community Q + Community Q + &
My Communities XF My Communities Explore
Fish Girl & 3 ﬁ Umar Nouyen Follow
Scampi Caviar, Now Available Read. 12k followers
: Umar Nguyen
ﬂ Emelia lackson Follow 12,560 followers
¥ serlowers
Umar Nguyen, affectionately known as “The Fish
Elena Duggan
ﬂ 7k -nucww—gg Follow Girl,"” is a seasoned seafood professional with a

passion for the industry. Her extensive network
within the seafood supply chain, encompassing
wholesalers, distributors, renowned chefs, and
retailers, provides her with invaluable insights a..

Read More

2 :
Create Your Community

1. Tap "+” — Add name/photo/description
2. Tap “Create”

8 The Fish Girl Pty Ltd &) thefishgirl.au
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Interact & Grow

1. Like
e Tap ¥ below any post
2. Comment
e Tap s> — Type — Post
3. Share
e Tap & — Send to chats/email
4. Reply

e Tap "Reply" under any comment — Type response — Press return

9:41 wll T . 9:41 all T .

< Fish Girl @

¢ Comments
51k followers

Today ‘Welcome to the Fishgirl community! We're thrilled
to have you join us. Get ready to dive into a world
Welcome to the Fishgirl communityl We're of seafood, inspiration, and connection.
Get ready to
, inspiration,

Scampi Caviar, Now Available

Ready to indulge? Order your premium
scampi caviar now and elevate your dining
experience.

#scampicaviar #luxuryfood #foodie
#gourmet #finefood

We Need You!

9:41 all T ==

¢{ Comments

Welcome to the Fishgirl community! We're thrilled
to have you join us. Get ready to dive into a world
of seafood, inspiration, and connection.

GB  Gavin Belson (You)

I love it!
Reply im
unds exciting!
Reply @ 1h

This isn't just an app - it's a movement. For The Fish Girl to truly
revolutionise seafood sourcing, we need YOU to share, learn, and grow

with us.

UmMar, Founder

The Fish Girl Pty Ltd

&) thefishgirl.au
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Complete User Guide

Find Events
1. Go to Events tab
2. Browse cards showing:
Date 7 | Type ¢ | Location ¢
3. Sort by date/location

View Details
Tap any event to see “Time/duration”, “Cost (Free/Paid)”, and “Full description”

Join Events
Tap Join Event — Redirects to Eventbrite for registration

9:41 wll T =) 9:41 all T .
Events aQ <
Date v = Category ¥ = SortBy v

Fri, Sep 20
Sharing Event Collaboration
with Shanes Seafood Hunte...

Brisbane, Queensland

Fri, Sep 20
Noosa Drink and Eats

Featured Event

Sharing Event Collaboration with

B> srisbane, Queenstand Shanes Seafood Hunter Valley
Thu, Oct 19 ©Q Brisbane, AU
E E Brisbane Sharing Event : © 2tours
| Meet the Catchers and Gro... B Wednesday, November 12
Sydney, New South Wales 11:00 AM - 02:00 PM
© Free

Sat, Nov 12
Taste of Port Douglas
About this event

Victoria, AU Queensland

Fri, Sep 20 The Arctic Shipping Summit Conference is a
How to produce a great premier event bringing together global leaders,
quality of Shrimp that every... industry experts, policymakers, and

Online environmental advocates to discuss the evolvi...

Tue, Sep 24 Read More

p Fish Supply management 101

N
Join the Event

§ eventbrite

Secure Your Event Tickets

Remember to complete your registration on Eventbrite after RSVP'ing in-
app. Many events require ticket purchases or additional details through
our official ticketing partner.

The Fish Girl Pty Ltd &) thefishgirl.au
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The Fish Girl App

Complete User Guide

Three Ways to Request Seafood

A Marketplace

1. Featured Products (Instant Offers) — Promotional cards (e.g., "scampi

caviar)

e Tap "Try Now" — filled out request form — Submit

2. General Requests (Custom Request) — "Finest Seafood Available" section
e Tap "Request Now" — filled out request form — Submit

3. Direct from Producers List
e Browse supplier profiles (e.g., Rocky Point Aquaculture)

e Tap producer — filled out request form — Submit

9:41 ol T =m

Marketplace

Experience the exclusive taste of
scampi caviar.

R
Finest Seafood Available

Source the finest seafood from trusted suppliers.

Request Now

Producers

i Rocky Point Aquaculture

0 Ocean Road Abalone

g@ Northern Wildcatch Seafood
»

@ Seaport Wild Banana Prawns

The Fish Girl Pty Ltd
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<{ Request Seafood

Venue/Restaurant

Gavin Kitchen

Full Name

Gavin Belson

Email Address

gavin@fragmanship.com
Phone Number

+61 v 12345678

Producer

Shark Bay Seafoods

Product Request

Wild Scampi Caviar - 1 Kg

Quantity

1 -+

Submit Request

9:41 ol T =m)

Thank you for your request!

Your request for 1 pound of fresh grouper has been
successfully placed. You'll receive a confirmation email
shortly.

Back to Marketplace

&) thefishgirl.au
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The Fish Girl App |
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Complete User Guide

Updating Your Account

1. Access Profile Settings
e Tap Profile tab (bottom navigation)
2. Edit Basic Information
e Full Name/Email:
a. Under Account Details — Tap "Full Name" or "Email"
b. Enter new information — Tap "Save"
3. Change Location
e Under Personalizations — Tap "Location"
e Select new region (e.g., Victoria — Queensland)
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Profile { Account Details
GB Gavin Belson e— OVERVIEW
gavin@hooli.com Full Name
ACCOUNT Gavin Belson
@ Account details Email

gavinbelson@fragmanship.com
ﬂ Change password

HELP CENTRE PERSONALIZATIONS

Location

@ Privacy policy
Victoria
WP Discover Fish Girl

E[E Terms of service

Logout

o

&2 The Fish Girl Pty Ltd &) thefishgirl.au
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